
THE NATION’S FIRST 
NETWORK SLICE
FOR PUBLIC SAFETY.

T-Priority helps you manage emergencies.
During emergencies, fast and reliable communication is essential—but aging network infrastructure can create obstacles  
that hinder response efforts. When networks become congested, first responders may struggle with delays in exchanging  
vital information. 

Public safety agencies continue to 
adopt more data-intensive devices, like 
smartphones, tablets, and body cams, to 
improve their response capabilities. With these 
valuable devices comes an additional volume of network data. 
And, during extreme network congestion, from planned events 
like an annual parade to unexpected incidents like a mass 
utilities outage, you need the network to work. Every single 
moment. Every single time.

To keep you connected—even in rare scenarios—we built the 
nation’s first 5G network slice that gives public safety agencies 
the ultimate priority. Here’s how it works.

The gold standard for public safety.
When the call comes in, you know people are counting on you. T-Mobile is committed to 
supporting public safety and critical infrastructure organizations with the connectivity, 
solutions, and support they need to achieve their mission objectives.

That’s why we built T-Priority, America’s best 5G experience for first responders. 

With T-Priority, you can count on more capacity, faster speeds, and better coverage. Because 
you deserve the ultimate in network performance.

Our 5G standalone network empowers first responders.
By creating a virtual network slice of our 5G Standalone (SA) Core, we provide a targeted performance threshold for critical 
applications and lines of communication. We do that even during times of extreme network congestion. 

5G SA users benefit from the full range of 5G advantages.
Unlike other providers, 5G SA operates independently of 4G LTE networks, so it’s not restricted by the limitations of LTE.

T-Priority is built on the nation’s largest and fastest 5G network—reaching 98% of Americans across more than 2 million 
square miles and supporting 40% more 5G capacity for first responders than other networks.

The T-Priority network slice is dynamic—it can expand to provide as much data capacity as needed to maintain a baseline 
throughput 2x faster than what was previously offered to first responders. Along with priority access and preemption, 
T-Priority helps ensure critical organizations maintain priority for their communications—nationwide.

T-Priority gives first responders: 

	■ Reliable connectivity when it matters most, with priority access and preemption to keep 
critical communications moving.

	■ Advanced 5G performance, with more capacity, ultra-low latency, and faster speeds.

	■ The highest level of access to the 5G network with America’s first 5G network slice.

With better speeds and reliability for data applications, T-Priority helps ensure critical service agencies 
can efficiently operate. T-Priority—Built for tomorrow’s emergencies. Ready today.
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For first responders, 

EVERY 
SECOND
COUNTS.

Stay connected when it matters most. Visit T-Priority.com or contact your 
T-Mobile for Government representative to see how America’s largest 5G 
network empowers first responders.

Typical  
network use

Other customers use 
available network.

Slice for T-Priority users

Network under rare cases  
of extreme congestion

With the exception of 911 calls, 
other customers limited to 
remaining network capacity after 
first responders and defense 
agencies get priority.

T-Priority network slice 
expands to provide extra 
network capacity for first 
responders and defense 
agencies to maintain a 
performance baseline.

The slice delivers up to  

5x better  
experience

than the average user and a

2x better
performance baseline
than other WPS users. 

T Priority users are connected to the network before other users during 
times of extreme congestion—receiving enhanced quality of service (QoS) 
and faster 5G speeds.

Ultra-low latency. Fast speeds. Increased network 
capacity.

More capacity
to support more first 
responders and their devices.

Faster speeds
and low latency to enable 
innovative use cases.

Higher priority
with a dedicated slice  
for first responders.

https://www.t-mobile.com/business/t-priority

